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To:         DDRS Stakeholders  
From:  Kylee B. Hope, Director, Division of Disability and Rehabilitative Services (DDRS) 
Re:        Staff Announcements 
Date:    August 8, 2016 
 

Bureau of Quality Improvement Services 
 

Anne Davis, Director of the Bureau of Quality Improvement Services (BQIS), has accepted a position with 
Goodwill Industries as the Senior Director of Education.  Her last day with the Division of Disability and 
Rehabilitative Services (DDRS) is today. Anne is excited to more directly use her expertise in the field of 
Education and looks forward to continued opportunities to work with DDRS. 
 
During her tenure with DDRS, Anne has been instrumental in enhancing and improving provider relations and 
communications. This is a critical element in ensuring quality services to our consumers. Additionally, Anne 
tirelessly worked to develop and launch a streamlined data-driven review process that will be invaluable as we 
move forward. 
 
I want to thank Anne for her service and countless contributions to DDRS and our collective mission to ensure 
quality services to our consumers.  DDRS wishes Anne the very best in her new role! 
 
In the interim, please feel free to contact the following individuals in BQIS: 
 

Complaints, Incident Reports, Provider Re-approval and Data Driven Review: 
Shelly Thomas 
shelly.thomas@fssa.in.gov  
317-234-2764 

 
Provider Applications and Accreditation: 

Debra Running 
debra.running@fssa.in.gov  
317-234-6837 

 
Bureau of Developmental Disabilities Services 

The Bureau of Developmental Disabilities Services (BDDS) is excited to announce Britt Sutton as the new Policy 
Director. Britt recently graduated from Indiana University Robert H. McKinney School of Law with a 
concentration in Health Law.  Throughout law school, she was the Leadership Education in 
Neurodevelopmental Disabilities (LEND) fellow at the Riley Child Development Center where she provided 
legal assistance to children with neurodevelopmental disabilities and their families.  Prior to attending law 
school, Britt has had experience in working with individuals with disabilities as an ABA therapist.   
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